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GOVERNMENT OF PAKISTAN
(REVENUE DIVISION)
FEDERAL BOARD OF REVENUE

*kk
Islamabad the 12" August, 2014

NOTIFICATION
(CUSTOMS, SALES TAX)

S.R.O. 767(1)/2014.-In exercise of the powers conferred by sections 3BB and 3E of the CustomssAct,
1969 (IV of 1969), and sections 30 and 31 of Sales Tax Act, 1990, the Federal Boardyof Revenue is
pleased to notify the formation of the Directorate General of Reforms and Automation; \slamabad,
Directorates of Reforms and Automations, Karachi, Lahore and Islamabad and appoint, namely:-

@) the officer specified in column (2) of the Table below to be the Director General of the
Reforms and Automation, Islamabad for the areas of territorial jurisdiction specifiedin
corresponding column (3) thereof;

(b) the officer specified in coulmn (2) of the table below to be the Directors of the Reforms
and Automation, Karachi, Lahore and Isalmabad, for the®areas of territorial Jurisdiction
specified in corresponding column (3), thereof; and

(©) the Additional Directors, Deputy Directors, Assistant Directors, Principal Appraisers,
Appraiser, Deputy Superintendents, to be'the recpective officers of Customs of those
areas, namely:--

TABLE
S. No. Designation of the officer Area of Territorial Jurisdiction
(1 (2) 3)
1. Director General, Reforms “and |/All Customs Collectorates and Directorate Generals
Automation, Islamabad. based in Karachi, Hyderabad, Gwadar, Quetta,

Multan, Faisalabad, Lahore, Sialkot, Islamabad,
Peshawar and Gilgit-Baltistan.

2. Director, Reforms and Automation, All Customs Collectorates and Directorate Generals
Karachi. based in Karachi, Hyderabad Gwadar and Quetta.
3. Director Reforms and#Automation, All Customs Collectorates and Directorate Generals
Islamabad. based in Sialkot, Islamabad, Peshawar and Gilgit-
Baltistan.
'[4. Director, Reforms and Automation, All Customs Collectorates and Directorate Generals
Lahore. based in Multan, Faisalabad and Lahore.]
2. The area of functional jurisdiction of the officers designated in column (2) of the Table
shall be asfollows:--
() development of new systems in the light of International Best Practices and inputs from

relevant quarters and on ther recommendations of FBR preparation of user manuals
including training modules for customs computerized systems;
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(i) amendment, improvement, modification or re-engineering of the existing system on the
recommendations or approval of FBR;

(iii)  facilitate IPR protection of all indigenously developed customs computerized systems.

(iv) development of performance benchmarks of customs business processes.
Recommendation to FBR for hiring of consultants, on need basis, in respect of new
automation or reform initiatives;

(v) facilitate development of Requirement specifications for Electronic data Interchange at
the operational level;

(vi) facilitate the design and development of website(s) for field and support formations of
Customs department, whenever required,;

(vii)  identify the need for procurement, installation and maintenance of hardware, software
and networking equipment for Customs department;

(viii)  facilitate the provision of technical support to the field and support formations for
addressing system related malfunctioning; and

(ix) any other function assigned by the Federal Board of, Revenue or by the Member
(Customs).

[C. No. 2(2) L&P/2013]

Fazle Samad
Secretary (Law & Procedure)



